PETROVIETNAM

PV OIL

NANG LUONG CHO PHAT TRIEN BEN VUNG

VAN HOA
CONG SO
PV OIL




PVO

NANG LUONG CHO PHAT TRIEN BEN VUNG

PETROV/IETNAM

TONG CONG TY DAU VIET NAM

auvuoc
VAN HOA CONG SO

PV OIL

(Dinh kém Quyét dinh 681/QD-DVN ngay 22/07/2016)

O
/(S
/¥
"Iujf CﬁNﬂ
VIET NAM

\ CONG TY TNHH /Y5
MOT THANH V!EN/\
&




PV

NANG LUONG CHO PHAT TRIEN BEN VUNG

MUC LUC

Loi mé dau
Van hoéa khi tham gia cac cuoc hop - Hoi nghi
Van hoéa khi tham gia cac su kién, phong trao

Van héa khi Giao tiép, Iam viéc
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Lot md dan 9

Trong mai truong lam viéc ddy ndng dong va chuyén nghiép nhu
hién nay, moi chiing ta bén canh viéc ludn phdi sdng tao dé tim ra
phuong phdp lam viéc nhanh hon, tét hon va dat hiéu qud cao hon
thi viéc xdy dung gid tri riéng ciia moi nguoi lao dong dé tao nén
gid tri chung ciia moi doanh nghiép théng qua viéc hinh thanh
nhiing thoi quen, tdc phong lam viéc, phong cdch iing xit ciing
hanh vi vin minh, lich sy chon cong sd la diéu hét siic quan trong.

Tie khi thanh ldp, trong qud trinh phdt trién, moi thanh cong cia
PV OIL da, dang va sé duoc xdy dung trén nén tdng Van héa cia
PV OIL, tiép tuc dwoc cdc thé hé linh dao, CBCNV xady dung, duy
E _: - tri, phdt trién phiv hop véi timg giai doan va déc thit hoat dong

duoc thé hién qua phong cich lanh dao, phong cdch lam viéc,
NANG LUONG CHO PHAT TRIEN BEN VUNG phong cdch iing xik van minh v.v.v. Hoat déng sdn xudt kinh doanh
ciia Tong cong ty ngay cang da dang, quy moé ngay cang pht trién
doi hoi chiing ta phdi c6 mot chudn muc vé vin hod doanh nghiép,
moi CBCNV trong cudc séng, trong cong viéc, trong giao tiép vdi
A6t bdc, khdch hing cén thé hién nét dep van hod PV OIL.

Dé timg budc hinh thanh vdn héa PV OIL; gop phan phit trién
thuong hiéu va gid tri PV OIL, budc dau Tong cong ty ban hanh quy
udc “Van héa cong sé PV OIL” dé moi CBCNV cing nhau mang
nhiing nét dep vdn hoa cong sd, phong cdch ting xit chuyén nghiép
ciing hanh vi vin minh, lich si vao cdc hoat déng thuc tién ciia
Tong cong ty. Vi s phit trién ciia Tong cong ty va vi ban than moi
chiing ta, Ban ldnh dao Tong cong ty luon tin tudng va ky vong
toan thé cdn bo congmhin vién PV OIL luon tu gidc, dong long,
guong mau thuc hién quywéc “Van hoa cong sé PV OIL”.
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o=} VAN HOA
T T h KHI THAM GIA CAC

CUOC HOP - HOI NGHI

_JJ I§TRL].

Nam ro ndi dung cudc hop va chudn bj cac tai liéu
lién quan. C6 mat va 6n dinh chd ngdi trusc Sphit
- 10phdt.

Khi nguoi chu tri (va/hoac 18nh dao cao nhat) di
vao dé bat dau cudc hop, cac thanh vién tham gia
ddng day.

Khéng lam viéc riéng, chuyén dién thoai sang ché
do rung. Han ché t6i da viéc nghe dién thoai, chi
nghe trong truong hop can thiét va nghe trong thoi
gian t6i thiéu.

Tap trung lang nghe, khdng ngat 1&i nguoi khac.
Tham gia phat biéu va phat biéu theo chi dinh cua
nguoi chu tri.

Thu don tai liéu, dé ghé ngdi ngay ngan, dUng vi
tri, tat cac thiét bi dién truac khi roi phong hop.

X

Chudn bi cac tai liéu
lién quan

Han ché t6i da
viéc nghe dién thoai

Cé mat va 6n dinh

chd ngdi truoe 5 dén 10 phat.

Khéng Iam viéc riéng
trong gio hop

ﬁ 'I E
Tat cac thiét bi dién
trude khi roi phong hop.

Nguai chu tri di vao
thanh vién tham gia hop
ding day

Chuyén dién thoai ché d6 rung Khong noi chuyén riéng
dé khong anh husng trong gio hop
t6i cudc hop
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VAN HOA
KHI THAM GIA CAC
SU KIEN, PHONG TRAO

Tudn tha dung thoi gian, thanh phan tham du,
trang phuc theo quy dinh.

Co mat va ngdi ddng vi tri trudc 05 phuat, khong ra
vé sém khi cac hoat ddong chua két thic.

Chuyén dién thoai sang ché do rung, khong lam
viéc riéng trong sudt thai gian dién ra su kién.

Trong truong hop can thiét phai ra ngoai, can lang
& di ra, khdong lam mat su tdp trung cua nguoi
khac.

Tich cuc tham gia cac su kién, phong trao vai tinh
than trach nhiém cao. Thuc hién nghiém tac, day
du cac ndi dung theo yéu cau cua Ban t6 chic.

PV OIL
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Tich cuc va nhiét tinh tham gia

Khuyén khich va déng vién Trang phuc theo quy dinh  Thuyc hién nghiém tac, day du cac
c6 vii cac hoat déng phong trao

dbng nghiép cung tham gia ndi dung theo yéu cdu clia Ban t6 chic

Han ché t6i da
viéc nghe dién thoai

Khong néi chuyén lam viéc riéng, Khéng lam mat su
han ché nhan tin va chuyén dién thoai t4p trung
sang ché dé rung cho nguai khac

Khéng lam maét sy tap trung
cho nguoi khac

QUY UOC VAN HOA CONG SO PVOIL




VAN HOA KHI
GIAO TIEP, LAM VIEC

POl VOl PONG NGHIEP

s Thé hién tac phong lich su, ton trong, ding muc,
chu dong chao hoi khi gap dong nghiép.

mm v LTI

Khi bat tay dirng thang ngudi, bat tay bang mot tay
(chu yéu 13 tay phai), nam chat vira phai. Lanh dao,
déng nghiép 16n tudi hon, dong nghiép & vi thé
chu nha chd ddng bat tay trudc.

% Ra vao nhe nhang, git trat tu, khong tu tap noi
chuyén, an udéng trong phong lam viéc.

POl VOI LANH PAO, NGUOI CO CHUC VU CAO HON.

Chu dong chao khi gap lanh dao. Lanh dao dap lai
bang ct chi chao hai than thién.

9 Han ché viéc truc tiép vao gap Ban lanh dao khi
chua co lich hen truoc.

1}{“} Thé hién thai do nghiém tic, ding muc khi lam
viéc voi Ban Lanh dao.

JOC VAN HOA CONG SO PVOIL
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Khi bét tay ding thang ngudi
bat tay bang mot tay

Thé hién tac phong lich su
ton trong, dung muc

4 w o A
I o

Chu dong chao khi gap lanh dao Thé hién thai d6 nghiém tac,

ding muc

QUY UOC VAN
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Tu tap nodi chuyén

An udng trong phong lam viéc

On a0, mat trat tu

Gap Ban I3nh dao khi
chua co lich hen truédc
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VAN HOA KHI
-' GIAO TIEP, LAM VIEC
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POl VOI KHACH HANG, POI TAC

M Chu dong chao hoi, gi6i thiéu tén, chic danh va bo
phan cong tac.

& Giai quyét cong viéc mot cach nhanh gon, hiéu
qua. Bam bao thai do ton trong, khdng phan biét
doi xt, khong gdy kho khan, phién ha cho khach
hang, doi tac.

i Khi két thac budi 13m viéc phai noi 161 cam on va
tién khach.

POI VOI TRANG PHUC VAN PHONG

TP Tuan thu theo quy dinh cua nha nudc va PV OIL

vé trang phuc céng so.

ne. Khi lam viéc tai van phong hoac khi di giao dich
cong tac phai an mac gon gang, lich su, phu hop.

s Phai deo thé trong thdi gian ldm viéc tai van
phong va khi di giao dich cong tac.
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VAN HOA KHI

. T'd GlAO TIEP, LAM VIEC
n n

KHI GIAO TIEP QUA PIEN THOAI

[ N R N

.li Nén nghe dién thoai sau 2- 3 hoi chubéng. Chao hoi, xung
tén, chic danh, bd phan 1am viéc cia minh va dé nghi
duoc gap nguoi can gap.

@Qs Trao d6i ngan gon, tap trung vao ndi dung cdng viéc, két
thic cubc goi bang 16i cam on.

@ Truong hop cudc goi dén khong phai cia minh (dién thoai
ban) chu déng nghe hd va truyén dat lai 16 nhan ngay khi
co thé.

KHI GIOI THIEU SU DUNG DANH THIEP

|
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|

Chu dong trao doi danh thiép truéc moi budi gap mat, 1am
viéc voi doi tac, khach hang moi.

ﬁ Nguoi tu gi6i thiéu chu dong dua danh thiép trudc va tiép
nhan danh thiép ctia déi tac, khach hang vaéi thai do lich
su. Khéng ba lai danh thiép sau budi gap go.

L4 Khéng dung danh thiép da cd, nhau nat, gay goc, ban.
Mau danh thiép phai duoc thdng nhat chung theo quy
dinh v6i mau danh thiép cua PV OIL.
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Chao hoi, xung tén, chirc danh, Khi gi6i thiéu thé hién Mau danh thi€p phai duoc
bd phan 1dm viéc cua minh khi nghe dién thoai thai do than thién, lich su théng nhat chung

L

Chu dong trao déi danh thiép Khéng duoc dung danh thiép da cl
tru6c méi bubi gap mat nhau nat, gay goc, ban.

n

Khéng bo lai danh thiép
sau bubi gap g&

A\

Noi chuyén voi am luong via phai, Khong dé dién thoai
khéng lam anh huéng dén d6 chuéng. qué lau
nguai ngdi xung quanh.

Khong dé tiéng chubng
ldm anh hudng dén ngusi xung quanh
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‘ CAC NGAY LE/KY NIEM
CUA PV OIL VA PETROVIETNAM

CAC NGAY LE, KY NIEM CUA PV OIL:

NGAY THANH LAP PV OIL 06/6/2008

NGAY TRUYEN THONG 12/10

CAC NGAY LE, KY NIEM CUA PETROVIETNAM:

TUAN LE VAN HOA PETROVIETNAM Thang 8

NGAY THANH LAP NGANH

DAU KHi QUOC GIA VIET NAM 03/09

NGAY TRUYEN THON
= = LS 27/1

NGANH DAU KHi
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